A taxonomy of ethical issues in case management of the frail older person.
Present-day case managers find themselves facing a broad range of ethical issues and value conflicts. For managers of the frail older person, these issues may relate to (a) the client, (b) the client's family, (c) the manager's agency, (d) interdisciplinary interactions, (e) interagency dynamics, and (f) the entire service system. An eight-point strategy for conflict resolution can be effectively applied to these ethical conflicts.